EASTBORO DENTAL PRIVACY STATEMENT

EASTBORO DENTAL provides dentistry and dental hygiene services for individuals of all ages. Regardless
of which services you access from us, you can be confident that your privacy will be protected.
EASTBORO DENTAL is committed to complying with the Personal Health Information Protection Act, 2004
(“PHIPA”), which governs the collection, use, and disclosure of personal health information in Ontario.
Personal health information (“PHI”) is any information regarding your physical or mental health, that
alone or together with other information can be used to identify you.

Consent

EASTBORO DENTAL will only collect, use, and disclose your PHI with your express or implied consent. You
have the right to withhold and/or withdraw your consent to the collection, use, and disclosure of your
PHI at any time. In cases where EASTBORO DENTAL collects, uses, or discloses your PHI without your
consent, we will do so only where it is required or permitted to do so by law.

If a patient is not capable of making decisions about their own information, EASTBORO DENTAL will
consult the patient’s substitute decision-maker (“SDM”), as determined by law. A parent or guardian
may also consent to the collection, use, or disclosure of a child’s PHI, unless the information relates to
treatment sought by the child on their own.

Collection of PHI

EASTBORO DENTAL will collect your PHI directly from you, or from a person authorized to act on your
behalf. The PHI that EASTBORO DENTAL collects may include, for example, your name, date of birth,
contact information, health history, family health history, records of your visits with EASTBORO DENTAL
professionals, and the treatments or investigations that you receive during those visits.

Occasionally, EASTBORO DENTAL may collect PHI from other sources, including other health care
providers, insurers, or legal representatives. EASTBORO DENTAL will not collect PHI from other sources
unless we have obtained your consent to do so or as otherwise permitted by law.

EASTBORO DENTAL will not collect PHI if other information will serve the same purpose. In addition, we
will not collect more PHI than is reasonably necessary to meet the purpose.

Uses and Disclosure of PHI

Your PHI may be shared among members of the EASTBORO DENTAL team to provide you with dental or
dental hygiene services. EASTBORO DENTAL may also share your PHI with other health professionals
involved in your care, such as your family doctor, where necessary. If you have concerns about this,
please let us know.

EASTBORO DENTAL uses and discloses PHI to:

* facilitate and provide dental services;

* obtain payment or funding for services, including payment from insurance providers;
* plan, administer and manage its internal operations;

* conduct risk management and quality improvement activities;

* comply with legal and regulatory requirements; and

* fulfill other purposes permitted or required by law.

Protection of PHI



EASTBORO DENTAL recognizes the importance of safeguarding your PHI and takes all reasonable steps to
ensure that your physical and electronic PHI records are protected against loss, theft, or unauthorized
access, use, or disclosure. In the unlikely event that your PHI is stolen, lost, or improperly accessed, you
will be notified immediately.

Access and Correction of Record of PHI

You have the right to request access to and correction of your record of PHI. If a patient is not capable of
consenting to the collection, use, or disclosure of their PHI, the patient’s SDM may request access to
information on the patient’s behalf. If you would like to access or correct a record, you may make a
written request to our Privacy Officer using the e-mail provided below.

A patient’s right to access their PHI is not absolute. EASTBORO DENTAL may deny an access request
where:

the information does not exist or cannot be found;

the information is not in the custody and control of EASTBORO DENTAL;

denial of access is required or authorized by law; or
e the request is frivolous, vexatious, or made in bad faith.

EASTBORO DENTAL will correct PHI where it is demonstrated that the information in the patient record
is, in fact, inaccurate or incomplete and the necessary information is provided to correct the record. If a
correction is made, the original information will be kept in the patient record to maintain a complete
record.

EASTBORO DENTAL may refuse to correct a record of PHI where:

e it is not satisfied that the record is incomplete or inaccurate for the purposes for which the
information was collected or used;

e the record containing the PHI was not originally created by EASTBORO DENTAL or EASTBORO DENTAL
does not have enough knowledge, expertise, and authority to correct the record;

¢ the request consists of a professional opinion or observation that a health care provider has made in
good faith; or

¢ the request is frivolous, vexatious, or made in bad faith.
How to Contact Us

If you have any questions or concerns about the collection, use, disclosure, or protection of your PHI,
please speak to our Privacy Officer, Dr. Mahmood Khedmatgozar, who can be reached at
mahmood@mcadenta.com

Information and Privacy Commissioner

If we are not able to address your privacy concerns, or if you require further information regarding
privacy in Ontario, you may contact the Information and Privacy Commissioner of Ontario at
1-800-387-0073 or info@ipc.on.ca.
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